How should we conceptualise usability in e-learning?

How do we define effective? Elegant? Agreeable?

Effectiveness may be measureable, but is elegance and agreeability?

What is the differecne between usability and e-usability? Is e-usability  a subset of usability? 

When are we users and when are we not users and should usability involve encouraging non users to participate? What is your desired audience? Is it narrow or broad?

What is usability? The distance between need and outcome.

There are different types of distance and they all are relevant – we thought of time; experience; confidence; skills

There will always be a distance between user need and designer input. What the user wants and what the designer thinks the user needs will never completely match up. 

How should usability in learning be measured?

By learner outcome

By performance

By experts evaluation and discusssion and participation

