Response to Don's ideas about Usability

 

Presently the criteria offered seem rather open.  Most of the terms within the definition might be susceptible of further analysis.

 

Two basic issues concerned us:

 

The context of the site seemed to be very important to us - if this could be pinned down, then the nature of the user group that one would be addressing would be clearer.

 

The second issue concerned the validity of the tasks and purposes of the site - would they speak to the user group mentioned above?

 

In other words, there is a tension between the teachers and designers of the site, and the learners who will be using it.
 

We may have also felt that the action that arose from using the site was also described in terms that were slightly imprecise - further, one or more of the additional riders ("effective, elegant, and agreeable") might not actually have been a necessary criterion after all.)

 

The post-information age

 

Don's contention is that epistemic controls formulate ontologies which are then binding on the consumers of the information.  Will there be a Murdoch for the web?

 

Do the ontologies that are going to be constructed (necessarily) reflect the interests of the rich and powerful?  Is the kind of manipulation of information that (for instance) XML makes possible going to differ radically from the kind of sorting that goes on in a library that uses the Dewey system?

 

Possibly the issue relates less to human control of information flows than to the idea that computer daemons or agents may seek out information for us.  Who can say that they will do so in ways that were foreseen by their owners and creators, never mind their users?
