PGCE IT 2001-2002: Lesson plan pro-forma

Topic: Global communications
Date

Title customer database to promote the business
Time

Class  Yr. 9
Room George

Lesson no 3 in a sequence of _5__ lessons
Aim

Create an email address database for perspective customers

Learning Objectives

All: Understand some basic concepts of database

Search and select information for specific purpose

Most
Question information obtained and organise / present for specific purpose

Some:
Understand the basic issues of DPA

Key Questions

How to promote a business

How to compile a customer database?

What details to keep? What is it to do with database?

Are you the right side of the law?

Resources

Temporary Hotmail / yahoo email address to start address book, OR Excel

Links with IT NC/GCSE

Strand: FO & R&M

Level 5 – use ICT to find, structure, present information for purpose



Assess the use of ICT and able to reflect critically in order to improve.

Link with previous lesson

	Time
	Pupil Activity
	Teacher Activity
	Res.

	5

5

1


20

15

3

total 50
	Q & Answer

Q & Answer


Search the Internet
Framing questions to search, R&M & use different search strategy, 
compile database: copy/paste, buying, typing, R&M to use different strategy and compile

Present work
	Introduce and interrogate on ways to promote business, identifying email (broadcasting) as one apart from web pages.

Introduce email address book- which many are familiar with. Items in the table and corresponding concept of databases

Set task to compile database of email addresses of 100 customers.



Review: ways to searching & copying, DPA issues 

To create a Problem – social exclusion. Letter of cryon came to complain no access to Internet to buy our product, so Paul’ll tell you what to do next lesson.
	Board

Anecdotes



	Homework/extension to next lesson


	You are running your business, what do you have to do according the DPA?

	Differentiation - alternative activities


	State what you need to do at each stage
search,  copy & paste, typing, keeping records, using the records


