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Consider alternatives for  business problem

Sujest additional headings

1. Open excel and import customer details from Outlook adderess book

2. Create new fields Payments    Credit _Balance

3. Insert additional records

4. Add SUM function and balance for Credit rating

Consider rights of data subject

1. Add validation and conditional formatting to spreadsheet

2. Develop three point policy for handling data subject enquiries

3. Homework

Who has to Register? 
Any person, organization or business that wishes to hold personal information about people is required to register.

Personal Data Examples are:-  Racial or ethnic group, political opinions, religious beliefs, membership of trade union, physical or mental health, sexual life.

Responsibilities of Users (summary of eight principles)

Data Must ( Be:-)

1. Processed fairly and lawfully.

2. Obtained for specific and lawful purposes.

3. Adequate, relevant and not excessive for the purpose.

4. Accurate and up to date

5. Not be:-  Kept longer than necessary.
6. Processed within  the rights of the data subjects.
7. Kept  secure against loss, damage and unauthorized / unlawful processing.
8. Not be:-  Transferred to countries  outside the European Economic Area.
Rights
1. Be given a copy of data held.

2. Prevent processing that is likely to cause damage or distress.

3. Prevent data being used for direct marketing.

4. Prevent automated decisions being made on the basis of data held.

5. Receive compensation for damage and distress caused by use of the data. 

6. Have data corrected, blocked, erased if inaccurate.

7. Make a request to the Data Protection Commissioner if they feel act is contravened.
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Lesson no _4__ in a sequence of _5__ lessons
Aim

Solve additional (non e-mail) customer problem with alternative ICT

Establish approach for data subject policy

Learning Objectives

All : Make spreadsheet with new fields.
Import from Outlook

Most  : Improve spreadsheet with validation and formatting.


Understand data subject rights

Some  : Devise three point policy for business

Key Questions

What alternatives are there for adding additional customers.

What considerations have to be made for data subjects

How is data manipulated for business purposes

Resources

PCs, Additional customer details, Outlook, Excel


Links with IT NC/GCSE

4(c) Add amend combine information.
5(b) Refine and present information

6(f) Discuss impact of ICT
              7(e) Design ICT models and procedures

How to share and exchange information effectively

Link with previous lesson

Developing data handling and loving business problem

P 5 lesson 4

Time


Pupil Activity


Teacher Activity


Resources



5mins

5mins

10mins

40mins

10mins

5mins


Listen

A

Listen

A

Import and develop excel worksheet

Details from board

listen

A

Complete tasks given

A
Registration and recap on last lesson

Q

Describe problem and

Define solution task

1) import from outlook

2) and add new fields

Q

Reform class and inform on data subject rights to be taken into account =3 point policy

Provide differentiation

Q

Recap on lesson and intro next

Q
s

outlook 

excel

support sheet with new names and fields onto board

Sheet 2 data subject on board

Homework/extension to next lesson
Write 50 words on how non e-mail customers were added

Merit for 25 words on 3 point policy

Differentiation - alternative activities


Targets as required (12 records and SUM)

Excel extension for validation and conditional formatting

3 Point Policy development

